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 FREQUENTLY ASKED QUESTIONS❓

Everything You Need to Know About Our Platform

 COURSE PURCHASE & ACCESS🛒

Q1. How can I purchase courses on your platform?

A: Course purchase is simple and secure:

Browse our course catalog on the homepage
Click "BUY NOW" on your desired course
Complete payment through our secure Razorpay gateway
You'll receive instant email confirmation with access details
Login to your account to start learning immediately

Q2. How do I access my purchased courses?

A: After successful purchase:

Login to your account using your registered email/mobile
Go to "My Courses" section in your dashboard
All purchased courses will be listed there
Click on any course to start watching videos
Your progress will be automatically saved

Q3. Can I access courses on both desktop and mobile?

A: Yes, absolutely! Our platform is fully responsive:

Desktop/Laptop: Access through any web browser

Mobile: Optimized mobile experience on all smartphones
Tablet: Perfect viewing experience on tablets
Cross-device sync: Your progress syncs across all devices
Download option: Some content available for offline viewing



 ACCOUNT & LOGIN📱

Q4. How do I create an account and login?

A: We use OTP-based secure login:

Enter your email ID or mobile number
Click "Send OTP"
Enter the 6-digit OTP received via SMS/email
No password required - completely secure and hassle-free
Remember device option available for convenience

Q5. What if I don't receive the OTP?

A: If OTP doesn't arrive:

Wait for 60 seconds, then click "Resend OTP"
Check your spam/junk folder for email OTP
Ensure mobile number is correct for SMS OTP
Try using alternative contact method (email vs mobile)
Contact support if issue persists

 SHARING & COPYRIGHT🚫

Q6. Can I share my course access with friends or family?

A: No, course access is strictly personal and non-transferable:

Each purchase is linked to your specific account
Sharing login credentials is prohibited
We use advanced tracking to prevent unauthorized access
Violation may result in permanent account suspension
Each person must purchase their own access

Q7. Can I download course videos for offline viewing?

A: Limited offline access is available:

Selected courses offer download option for premium members
Downloaded content expires after 30 days
Downloads are encrypted and cannot be shared
Unlimited streaming available with internet connection
Mobile app offers better offline experience



 PRICING & REFUNDS💰

Q8. What is your refund policy?

A: We have a strict no-refund policy because:

We provide digital educational services and knowledge
Once knowledge is accessed, it cannot be "returned"
All course content is immediately accessible after purchase
We invest heavily in preventing content piracy
Preview content is available to help you make informed decisions
Course descriptions clearly outline what you'll learn

Q9. Why don't you offer refunds on educational content?

A: Our no-refund policy exists to:

Protect intellectual property from misuse
Prevent content piracy and unauthorized sharing
Maintain content quality and exclusive access
Support creators who invest time in course development
Ensure serious learners who are committed to their education
Please review course details carefully before purchasing

 COURSE CONTENT & SUPPORT📚

Q10. How long do I have access to purchased courses?

A: Course access details:

Lifetime access to all purchased courses

No expiry date - learn at your own pace
Free updates when course content is refreshed
Progress tracking maintains your learning history
Certificate generation upon course completion
Community access for discussions with other learners

 ADDITIONAL INFORMATION💡

Q11. Are the courses suitable for beginners?

A: Yes, our courses are designed for all levels:



Beginner-friendly explanations with no jargon

Step-by-step modules progressing from basic to advanced
Real-world examples and practical case studies
Interactive elements to enhance learning
Prerequisite information clearly mentioned for each course

Q12. Do you provide certificates after course completion?

A: Yes, we provide completion certificates:

Digital certificates for all completed courses

Kritika Yadav's signature on each certificate
Verification code for authenticity
LinkedIn shareable format available
PDF download option for printing

Q13. Can I interact with Kritika Yadav directly?

A: Limited direct interaction available:

Q&A sessions during live webinars

Community forums where Kritika responds to selected questions
Premium member benefits include priority response
Group coaching calls for VIP members
Email support for technical issues only

Q14. What payment methods do you accept?

A: We accept all major payment methods:

Credit/Debit Cards (Visa, Mastercard, RuPay)

UPI (Google Pay, PhonePe, Paytm, etc.)
Net Banking (All major banks)
Digital Wallets (Paytm, Mobikwik, etc.)
EMI options available for courses above ₹2,000

Q15. Is my payment information secure?

A: Absolutely! We ensure maximum security:

Razorpay payment gateway - RBI approved
SSL encryption for all transactions
PCI DSS compliant security standards
No card details stored on our servers



Bank-level security for all payments

 TEC📞 HNICAL SUPPORT
Q16. What if I face technical issues while accessing courses?

A: Our support team is here to help:

Email support: support@kritikatopstocks.com

Response time: Within 24 hours on business days
WhatsApp support: Available for premium members
Video call support: For complex technical issues
FAQ section: Check here first for quick solutions

Q17. What are the system requirements for best 
experience?

A: Minimum requirements:

Internet: Stable broadband connection (minimum 2 Mbps)

Browser: Chrome, Firefox, Safari, Edge (latest versions)
Mobile: Android 7.0+ or iOS 12.0+
RAM: Minimum 2GB for smooth video playback
Storage: 1GB free space for offline downloads

 PRIVACY & SECURITY🔒

Q18. How do you protect my personal information?

A: We take privacy seriously:

Data encryption for all personal information

GDPR compliant privacy practices
No spam emails - only course-related communications
Secure servers with regular security audits
Privacy policy clearly outlines data usage

Q19. Will you share my contact information with third 
parties?

A: Never! Your privacy is paramount:

Strictly confidential - no sharing with third parties



No marketing calls from external agencies
Limited communication only about your purchased courses
Unsubscribe option available in all emails
Data deletion available upon request

 STILL HAVE QUESTIONS?📧

Contact Our Support Team

Email: support@kritikatopstocks.comResponse Time: Within 24 hours
Business Hours: Monday to Friday, 9 AM to 6 PM IST

For Course-Related Queries:Email: courses@kritikatopstocks.com

For Technical Issues:Email: tech@kritikatopstocks.com

⚠️ IMPORTANT DISCLAIMER

Please Note:

All course purchases are final and non-refundable

Course content is regularly updated to maintain relevance
Access requires stable internet connection for optimal experience
We reserve the right to modify terms and conditions with prior notice
By purchasing courses, you agree to our Terms of Service and Privacy Policy

This FAQ section is designed to address the most common questions from our 
users. For specific queries not covered here, please contact our support team.


