
Dear Codaroma Development Team,

I hope this email finds you well.

I am writing to address the critical delays in our website development project, which
has now exceeded the agreed contract timeline by a significant margin. Despite
continuous follow-ups over the past 15 days, the requested changes remain
unimplemented, causing substantial delays and financial losses to our business.

Current Status:

- Contract deadline has been exceeded
- No visible progress or updates on the website for the past 7 days
- Daily calls, emails, and messages from our team have not yielded 
   any response or action
- Project is 95% complete with only 5% remaining

Critical Issues Requiring Immediate Attention:

Functionality Problems:

1. Membership purchases are not reflecting in client purchase history
2. Coupon codes are non-functional
3. Automatic invoice generation via email and SMS is not working post-purchase

Technical Errors Identified During Testing:

1. Login issues - users face errors when logging out and attempting to re-login,
forcing new sign-ups
2. Free stock screener has excessive loading times and has been non-functional for
the past 24 hours
3. Membership purchase history not displaying anywhere
4. Technical glitch causing existing logged-in users to not see website updates unless
they clear cookies and login from a different browser



Immediate Action Required:

Given that Diwali is approaching and considering the urgency of
our business requirements, we need you to:

- Complete the remaining 5% of the project within the next 48 hours
- Fix all the above-mentioned issues immediately
- Hand over the fully functional website to us

Please confirm receipt of this email , letter and provide an immediate timeline for
project completion. We expect the website to be fully functional and ready for
handover within 2 days.

Looking forward to your urgent response and swift action.

Best regards,

We appreciate the quality of work you have delivered so far and acknowledge that
you have built a good website. However, the current delays are impacting our
business operations significantly. Once this project is successfully completed and
handed over, we will be happy to discuss our upcoming mobile app development
project with your team.

Kritika Yadav
Founder and Director 
Market Maestroo


